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1.061me noJiokeHust

nee «[Iponaseny, my6mikyer [lyGmuanyto odepTy 0 mpoxake yciyr (ToBapoB) 1o 06pasiam, IPeCTaBIEHHEIM Ha OQHIMATLHOM HHTEPHET-
telierpetersburg.ru/

cratseii 437 Dpaxmanckoro Konexca Poccuiickoit ®enepauun (IK P®) naHHbIH TOKyMEHT SBISETCS MyGIHIHON ocepToif, H B criydae
HVoKe YCIOBHH (DM3HUYECKOE MO, TPOM3BOJIINEE aKIENT 3Tol 0bepTE, oCyImecTRIseT omiaty Yenyru (Topapa) I[Ipoiasua B COOTBETCTBHH
o Jlorosopa. B coorserctemm ¢ mynkTom 3 crathu 438 K P®, omnara Yenyru (tosapa) IlokynaTenem sSBIAETCA aKUENITOM odeprtrl, 9TO
M 3aKTIOYeHHIO JJoroBOpa Ha yCIIOBHAX, H3JIOXKEHHBIX B OdepTe.

EH3I0XEHHOr0 BHAMATENLHO 03HAKOMBTECH C TEKCTOM IyBIHUHON ODEpTHL, H, ECII BEl HE COTNIACHH! C KaKMM-HO0 MyHKTOM 0¢epTsl, Bam
7 OT MOKYTIKK YCIyT (TOBapOB) WIIM HCIIONB30BaHHKA YCIIYT, IpenocTapsemMsix [IpofaBLoM.

€, eCTTH KOHTEKCT He TpeByeT HHOTO, HIKeNpHBeIeHHEIE TEPMHUHbI HMEIOT Cleyromue 3Hauenus: * «OdepTa» — myGIHIHOES IPEUIOKEHHE
e moBoMy (usmueckoMy MY (TPKIAHMHY), 3aKIOYHTh C HMM JIOTOBOP KYIIH-pojaxH (nanee — «Jlorosop») Ha CYMIECTBYOLIMX
cs B JloroBope, BKIIOUAs Bce ero mprnoxerus. o «Ilokynatens» — Gusndeckoe Lo, 3akmouusmee ¢ IIpoxasnom JIorosop Ha yCIOBHAX,
ope. * «AKUENT» — IONHOE 1 Ge30rosopouroe npursTre ITokynatenem yenosuii Jlorosopa. « «Ycmyra (ToBap)» — NepedyeHb HAMMCHOBAHHH
TIeHHBIH Ha OQHIHMANBHOM HHTEDHET-CaiiTe. * «3aKa3» — OTAeNbHEIE NOSHIHM K3 aCCOPTHMEHTHOrO Mepedns YCiyr (TOBapoB), yKasaHHEIC
hMIEHMH 32iBKM Ha WHTepHeT-caiite mmi gepes Omepatopa. ° «JloctaBka» — KypbeDCKHE YCIyTH mo moctapke 3axasa. * «Kapra» -
THPOBAaHHAA KPEIUTHOH OpraHu3amueii, mossossmomas [ToKynaTemo coBepmaTh ¢ €€ NMOMOIMIBIO ONEPallMH C NECHEKHBIMH CPECTBAMH,
1poBapmeii KapTy KpeiMTHOH OpraHM3aluH, B COOTBETCTBHM C 3aKOHOJATeNbCcTBOM Poccuifckol defepaumy H IOrOBOPOM C KPEIUTHOH
crie omepamuu 1o orate Yyt (ToBapos), npuoGpetaeMeix y IIponasa Ha ocHosanuy JloroBopa.

2. IIpeamer norosopa
er Vemyry (ToBap) B COOTBEICTBMM C HEHCTBYIOIUMM IPEHCKYpaHTOM, OMyONMKOBAHHEIM HA HHTEDHET-CaiTe IIponasua
s ru, a [JokynaTes NPOM3BOIMT OIUIATY H IPHHUMAET YCIyry (TOBap)B COOTBETCTBHE C YCIOBHAMY HacTosmero Jlorosopa.
D ¥ IPHITOKEHHS K HEMY ABILTIOTCS O(HIHANEHEIMA LOKyMEHTaMH [IpOIaBIa i HEOTBEMIIEMOH JacTiO O(EpTHL.

3. Opopmuenue 3akaza
pa) ocywiecTBisieTcs [1oKymaTeneM CleAyoEME CIoco6amH:
caifT ITpomasua.

15 Mcxomsmiero Ber3osa Omneparopy Ilpozasua 1o cnenyromemy TenedoHHOMY HoMepy +78123222077.

a maTepHET-caiite [Ipoxasia [ToKymaTens 0643yeTcs NPEAOCTABHTS CEYIOIYIO PErHCTPALMOHHYIO HHpopMarno o cebe: * hamumms, ums,
CTABKHM; * aNpec 3NIEKTPOHHOMN MOYTHL; * KOHTAKTHEIH TeneoH (MOOHITEHEIH, CTAHOHAPHEIH).

Bakasa uepes Onepatopa Ilokymatens 06s3yeTcs IpefOCTaBMTs MH(OPMANMIO, yKasaHHYIo B m. 3.2. HacTosmero Jlorosopa. IIpunsaTue
HacTostmero JJoroBopa OCYIIECTBIIAETCA NOCPEACTBOM BHeceH!s [loKymaTesnieM COOTBETCTBYIOMMX JAaHHEIX B PETHCTPALMOHHYIO QopMy Ha
u odopMiermn 3axasa gepes Onepatopa. [ToKynaTeis HMeeT paBo PEAAKTHPOBATh PETUCTPALMOHHYIO HHGOPMALMIO O ceGe. Oneparop He
pyeT peructpamuonHyto Hadopmammo o Ilokynarene 6e3 cornacus nocnexnero. IIponasen obasyercs He CooOIWATh JaHHEIE IMoxynarens,
aru Ha caifte http:/hotelierpetersburg.ry/. u npu odopmnenuy 3akasa, JHNaM, He HMEIOIIMM OTHOMIEHHS K HCHOMHEHHIO 3akasa. Y TBEpIUB
yru (Toapa), [loxymarens mpenoctasisier OmepaTopy HEOGXOMMMYIO HH(OPMAIMIO B COOTBETCTBHHM C NODSAKOM, YKa3aHHOM B I 3.2.

ymatenem 3aka3 sBnAetcs coobmennem ITokynarens o Hamepenud npuoGpectu Yemyry (tosap). Pakt opopmieHHs Tokynarenem 3akasa 1
GlieHus 0 HaMeperuy npuobpecTr Yemyry (TOBap)IOATBEPKAACTCSA ONHIM M3 CIIEIYIONTHX Crioco6oB:

epatopom IIponaBua HMCXOMAMIETO BHI30BA IO KOHTAKTHOMY TenedoHy, ykasamHOMy mpx odopmieHuH 3axkasa, M NOCHEIYIOMIEro
TeNeM CBENeHH, coobmennsx [loxynaTeneM mpu opOPMIICHHH 3aKa3a, @ TAKKE YTOUHEHHSA yCIOBUH JOCTABKH.

OZABLIOM COOBILEHHS 110 aApecy MeKTPOHHOH mouts! [Tokynarens.

penBapuTeNbHOM oriaTel Yeuyry (Tosapa), [Tokynarens B CPOKH M NOPAMIKE, YCTAHOBJICHHOM B Pasjiene 5 HACTOAIICH OdepTsl, IPOU3BOAUT
YMMEI CTOMMOCTH Y CITyT (TOBapoB), BXOLANIMX B 3aKa3.

tecTBnenns IIOKynaTeneM MPeROIUIATH CYMMBI 3aKasa B yCTaHOBIEHHsIH 1. 5.2. Odeprsl cpok, maHHas Heoruiata GyNeT MPH3HABATHCH
rOpOHHHI 0TKa3 IloKymaTesis OT MCHONHeHHs HacTosmted OdepTer, uTo GyHeT 03HAYaTh PACTOPKEHHE AOrOBOPA KyILIM-TIPONaXH YCIyr

(TOBapOB), 3aKOYEHHOT0 Mex Ty ITokymaTenem u IIpoaaBIOM, K IIPEKPaIIATh:

- o6s13anHOCTS [Ipomasiy
- npaBo Tpebosanms Ilo
3.7. Ilpozmasen u Omnepart
3.8. ITokymnaTens HECET (
3.9. Omnara Iokymnareny
orutaThl 3aKasa sBIsAETCH
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4.2. B cmydae mnpeno
OTBETCTBEHHOCTH HE He!

a nepex [Tokymnartenem nponath nNociuesHeMy Yemyry (TOBap)Ha yCIOBUAX NPEAOILIATE,
cynarens k IIpoaasiy o npoaaske Ycmyru (ToBapa) Ha yCIOBHAX NPEJOTUIATL.

0D HE HECYT OTBETCTBEHHOCTH 33 COJIEPIKAHHE M JOCTOBEPHOCTb ME(OPMAIHH, penocTaBnenHok [TokynateneM npu odopmieHnH 3akasa.
DTBETCTBEHHOCTH 32 JOCTOBEPHOCTH IPEOCTABICHHON HH(OpMalmu npu opopmieHuH 3axasa.

eM CaMOCTOATENbHO OhOPMIIEHHOTO Ha MHTEpHET-caiiTe 3akasa o3HayaeT cornacue IlokymnaTens ¢ ycnosusmu Hacrosmero Jloroopa. Jlens
1 maToii 3aKmouenus JIorosopa Kymuid-npofaxs Mexay IIpoxasuom u IlokynaTenem.

DHHEIC MAaTEpHANHI, TPEICTABNeHHble Ha caiite http://hotelierpetersburg.ru/ HOCAT CIPaBOYHEIM XapakTep M HE MOTYT B IOIHOH Mepe
10 HHGOPMAIIO 06 ONpENeNeHHBIX CBOMCTBAX M XapaKTepHCTHKax Yciyru (tosapa). B cnydae BosmukHOBeHHA y Ilokymatens BOIPOCOB,

xapakTepucTHk YcmyrH (ToBapa), nepe odopmiernem 3akasa eMy HeoGXOMMMO OGPaTHTECS 32 KOHCYIIBTAMEH K Omnepartopy.

4. Cpoxu ucnonHenus 3akasa
3aka3a 3aBHCHT OT BpeMeHH, HeoGxomumoro Ha o6paboTky 3axasa. Cpok MCIONHEeHHs 3aKasa B MCKIOYMTETBHBEIX CIydadX MOXKeT OHITh
€M HHIWBMIYANBHO B 3aBHCHMOCTH OT XapaKTEPHCTHK H KOJIHYECTBAa 3aKasaHHOro Ycmyru (roeapa). IIponasen oBssyeTcs yBENOMHTH

HUM KOMIUIEKTHOCTH (cocTaBa) ero 3akasa uepes OnepaTopa.

TaBJIEHHAA HOKyHaTeJ'[CM HEJOCTOBEPHOH m{q)opmamm €ro KOHTAKTHBIX JaHHBIX Hponaseu 32 HEHa[JIeXalee HCIIONHEHHe 3akasa

CeT.

5. Onunara 3akasza

5.1. Mcnonsenue [oxymarenem 06s3aHHOCTH 0 omiate Yenyr (TOBapoB), BXOAUIMX B COCTAB 3aKa3a, BO3MOKHO CIEAYIONIHMHE CIoco6aMHu:
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BJICHHS TI€PEBOJA ACHEKHBIX CPENCTB B COOTBETCTBHH C Tp660BaHPU[MH JEHCTBYIOIIEr0 3aKOHOAATEIbCTBA HA OCHOBAHMH PEKBH3HTOB,

M [ToxynaTento myTem SMEeKTPOHHOM MOYTH WM Ha caiite IIponasua.

oEMOCTH 3aka3a nonmsocTsro Ha Caiite [Tponasua (BaHKOBCKOH KapToi, STuaekc aensru, PayPal u T.1.)
mnate Yenyru (ToBapa) IoKHA GBITH HCTONHEHA B CPOK He Goree uem 1 (omun) 4ac co BpeMeHH MoTydeHHs [loKynareneM MOATBEPKACHUS

coobmenns o Hameperuu npuobpects Tosap (1. 3.4. Oceprst). IlokynaTens NPOH3BONUT OILIATY OHMM M3 CIIOCOGOB, yKa3aHHBIX B I 5.1.

Vemyrn (TOBapEr), ykasaHHsle Ha WHTepHer-caiite «hitp:/hotelierpetersburg.ru/», MoryT GbiTh M3MeHeHb! IIpOJaBLOM B OJHOCTOPOHHEM

pust [JokynaTens. B coydae M3MeHEHMS LEHBI Ha 3aKasaHHble NMO3HLUMH Yciuyru (Tosapa), Omeparop o0ssyercs B Kpardaiilike CPOKH
KyTaTeNs O TAKOM M3MeHeHHu. [1oKymaTens BIpase NOATBEPANTS MO0 aHHyIHpoBaTh 3aka3. B ciyuae orcyrereus ceasu ¢ Ilokynarenem

POBAHHBIM B TedeHHe 14 KaneHNapHHIX JHel ¢ MOMEHTa O(OPMIIEHHUS.

6. JocraBka Yciayru (ToBapa).
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Jna BO3BpaTa ACHEXHBIX

[HCHMEHHBIM 3a5BICHHEN
Canxr-TleTep6ypr, yi1. Boporesxckasd, 4.5, mut. A, nom. 22-H, oduc 713. ITocne HOMydeHus MHCEMEHHOTO 3a5BICHHS C IPHIOKEHHEM KOTIHH
it KoMIanus MpOM3BOMMT BO3BPAT B ¢pok 10 10 (aecstu) paGoumx nHEH O JHA NONy4eHHS 3adBICHHA HAa PaCUETHBIH cueT 3akasyuka,
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I'naBHBIM OyxTan

enns Jloctaskn Yemyru (TOBapa), a MMEHHO CPOK ocymecTBneHus JJOCTABKH U ee CTOMMOCTD, ycTanasmusatores [Ipofasiom u nosostres

7 OmepaTopoM.
STH

Ha TOBap M PHCKH CIyYalHOrO MOBpEXIeHWs w/miu rubenu Yciyru (Toapa) mepexomsT Ha Iloxymatens ¢ MoMenTa (akTHIecKoH

a).

7. BosBpart 3akasa
. 4. cr. 26.1. 3akona PO Ne 2300-1 «O 3aumre npas notpebuteneii» [lokynatens Bnpase 0TKa3aThCs OT 3aKa3aHHOTO Yeiyru (ToBapa) B

2 UCIIONHEeHHA 3aKasa.

BE OTKA3aThCsl OT OIUIAY4EHHOro 3akasa (PU'[H €ro ‘laCTPI) HaIJIeXamero Ka4ecTsa, HMEIOIEro HHAHBHAYalIbHO ONPENETIEHHbBIE CBOMCTBA.

[ECTBJIACTCSA B COOTBETCTBHH C «HepequM HENPOJOBOJECTBEHHBIX YCIIYT (Tonapos) Haaexauero Ka4ecTna, HE NMOUICKAIUX BO3BPaTy HWITH

TOBAp APYrHX pasmepa, hopMsI, rabaprTa, GacoHa, PacBETKH WIH KOMIUIEKTALMHY, yTBepxkaenHoro [locranosnenrem IIpasurenscrea PO

cr. 22 3axona P® Ne 2300-I «O 3ammure mpas notpebuteneil» ymiadennas [Toxymarenem cymma 3a TOBap HeHaUIEKAIUEro KauyecTBa

Kynatemo B Teuerme 10 KameHIapHEIX AHeH ¢ MOMEHTa NpPEABABIEHHS COOTBETCTBYIOMEro TpeGoBaHMs. BO3BpaT HEHEXHEIX CPelCTB
isiMu B odhuce [IposaBia, B CTydae OCYIIECTBIECHHA IUIATHOH JOCTABKH, NEHBCH 32 Heé He BO3BpamaioTcs. B cmyuwae, ecim Tosap Gbin
bIIEKTPOHHEIX TUIATEXeH, TO BO3BPAT AEHEXHBIX CPEICTB OCYIIECTBIIETC Ha MIEKTPORHKIH cuet [lokymnarens B TeqeHue S-TH paboqrx THEH.
0

KadecTBa, He MOMICKAIME BO3BPATY B cooTBeTcTBEH ¢ [locTanosnernuem [lpasurensctsa PO ot 20.10.1998 N 1222, ot 06.02.2002 N 81:
KOHTAKTHMDYIOIHE C IHIIEBEIMM IPOTYKTAMM, M3 NOTMMEPHBIX MATEPHANOB, B TOM HHMCIE Ui Pa30BOTO HMCHON30BaHMA (mOCyAa M
BIE ¥ KyXOHHEIE, EMKOCTH H yTIAKOBOYHEIE MATEPHATB! IS XPAHEHMA U TPAHCIIOPTHPOBAHKS MHUIIEBEIX NPOTYKTOB)

HHA (KHWTH, GpONIOpEI, anbO6OMEI, KapTorpadudeckue M HOTHBIE H3JaHHS, JIMCTOBBIC HM30-M3JAHMs, KaleHAapH, OyKIeTsl, M3laHus,
eXHHYECKHMX HOCHTENAX uadopmamun) (. 14 seenen [locranosnenuem [Ipasutensctea PO ot 06.02.2002 N 81)

IX METAJIOB, C NParOUEHHBIMH KaMHAMH, M3 JPAarolEHHBIX METAUIOB CO BCTaBKaMM M3 IOIYAParoUCHHBIX W CHHTETHYCCKHX KaMHEeH,

1€ KaMHH.

U3BOAUTCA HA OCHOBAHHWH IMHCBMEHHOTO oGpamemm Hoxynare:m, TPEAOCTaBIAEMOIO B OQHC npoaax HponaBuaA

X CPEACTB 32 HEKAYECTBEHHO OKa3aHHBIC chyru IPOU3BOAUTCS HA OCHOBAaHMH NMHUCBMEHHOT O 06})811161-114}1 HOKyHHTCJ!X, TIPEIOCTABIIIEMOrO B

JICKALIEro Ka4eCTBa OCYIECTBIAETCS 3a CYET Hoxyna‘renx U OPTaHU3YyETCs UM CaMOCTOATENBHO.

u3BOAMTCA 110 pabounm ausaM ¢ 10-00 xo 17-00 B oduce npoxax IIpoxasna.

naTeneMm Tosapa HaJJIeXKaIero KayeCTpa COCTABIAKOTCA HAKIIaHAaA WIH aKkT O BO3BparTe chym (Tosapa), B KOTOPOM YKa3bIBAXOTCA:
IMCHHOC HAUMEHOBAHHUE Hpo,uasua;
M5, OTYECTBO H ITACMOPTHBIC NaHHBIE Hoxynarenx;

ue Yemyru (ToBapa);

3BpaTa YCIyrH (ToBapa);

yu Ycnyru (ToBapa);

Iexxalas BO3Bparty,

0daBLa U Hoxyna'rerm.

ma Yenyru (ToBapa) MPOM3BOAMTCS He No3aHee ueM depes 10 (mecarts) AHEH ¢ maTsl MpenocTasneHus IIoKymaTeneM COOTBETCTBYIOLIETO

SKHBIX CDEZICTB Ha GaHKOBCKYIO KapTy 3aKa3urKy HeOOXOMHMO 3alONHHTE «3adBIEHHE O BO3BPATE ACHEKHBIX CPEACTBY, KOTOPOe
o KoManveii Ha 3eKTPOHHEI anpec 3aKasunKa, U OIPABHTH €I0 BMECTE C NPHIOKEHHEM KOMUH MACIIOPTa M0 anpecy: I.CaHKT-

kas, 0.5, mat. A, mom. 22-H, oduc 713. Bo3spar AeHEeXHBIX CPeCTB GyAET OCYLIECTBICH Ha GAHKOBCKHI CUeT 3aKa3urKa, YKa3aHHEIH B
(Mecsatr) paGouyux AHEH €O AHS HONyYeHHs «3asBIICHHE O BO3BPATE AEHEKHBIX cpeacTs» Komnanuei.

CPEACTB, 3a9HCIICHHBIX Ha pacyeTHbIH cUeT Kommanun ommubo9aHO TOCPEACTBOM IUTATEKHBIX CHCTEM, 3aKa3umK AOIKEH oGpa’mnc;{ c
1 ¥ IPUJIOXKEHHEM KOITMH NacniopTa ¥ ‘ICKOB/KBHTBHHHﬁ, TIOATBEPXKAAOIMUX ommGouHOe 3auncienue. JlaHHoe 3agBlIeHHIe HeobXx0auMO

B sTOM ciyyae, cymMMa Bo3Bpara OyneT PaBHATHCS CTOMMOCTH 3aKasa.

BIICHHS ¥ BO3BPATA IEHEXHBIX CPEACTB 3aKa3urKy Ha9MHAEeT HCUMCIATECS C MOMEHTa NoMy4eHHA Komnanueit 3a4B1eHIA U PaCCUUTHIBAETCS
Ta Mpa3IHAKOB/BEIXOMHBIX JHel. Ecu sansnenue mocTymano Komnanuu mocre 18.00 paGodero [ WK B Ipa3IHIIHbIH/BBIXOHOH JIEHD,

oMnanuei 3asBIIeH s CYHTAETCS CIASAYIOWHH pabounii AeHb.

[Venmyru (Toapa) Iokymatens nojbkeH npenoctauTs IIponasiy mubo B muchbMeHHOM BuAe 1o anpecy T.CankT-TletepOypr, yi.
A, mom. 22-H, odpuc 713, 60 B 31€KTPOHHOM Ha a[pec EKTPOHHOM nouTk operator@hotelier24.ru. Tpe6Goparue MOKET GBITE COCTABIEHO

S3aTENBHEIM yKa3aHHEM KOHTAKTHBIX JaHHBIX [I0KyTaTess, COBIaJAIOMX C yKa3aHHBIMK IPH 3aKa3e YCIIyTH (ToBapa), HAMMEHOBaHHs
(ToBapa) M IpUYMH Bo3BpaTa. IIoKynaTens BIpase 3a4aTh BCE BO3HMKIIME BOmpocs IIponasiy mo Tenedory +78123222077.

8. ABTOpCKHeE NpaBa

opMauus W rpaduueckue H306paKeHHs, PasMELIeHHEE Ha HHTepHeT-caiiTe http://www.hotelierpetersburg.ru/, aBisorcs cOGCTBEHHOCTHIO

STABIIMKOB W IPOK3BOAUTENEH Yemyru (ToBapa).

9. IlpaBa, 00SI3aHHOCTH H 0TBETCTBEHHOCTh
OTBETCTBEHHOCTH 32 HEHaIIeXaIllee HCIIOTb30BaHke YeyT (Toapos) [lokynaTeneM, 3aka3aHHbIX Ha HHTepHeT-caiite wmu depe3 OnepaTopa.

epeiaBaTh CBOM MpaBa M 00A3aHHOCTH IO MCIIONHEHMIO 3aKa30B TPETHHUM JIHIIAM.

PaBO Ha OCYIIECCTEJIEHME 3amuCH TelneOHHBIX Meperoopos ¢ IlokymareneMm. B coorBerctemu ¢ m. 4 cr. 16 demepamsHoro 3akona «O6
IMOHHBIX TEXHOJOIHAX M O 3ammTe uH(opMmauum» IIpoaasen o6s3yeTcs: NpeaOTBPAMIATh IONMBITKH HECAHKIMOHHPOBAHHOrO AOCTYNA K
enady ee JMIaM, He MMEIOMMM HENMOCPEICTBEHHOr0 OTHOINEHHS K HCTIONHEHHIO 3aKa30B; CBOEBPEMEHHO OOHAPYKMBATh H IIPECEKATh TaKHE

rOBOPHI 3AITHCHIBAIOTCS B LEJAX OCYIIECTBIEHUsS KOHTPOIA AesTenbHOCTH Oneparopa u KOHTPOJIA KadeCcTBa HCIIONHEH A 3aKa308B.
HEHaJUIeXXalieMy MCTIONHEHHIO 3aka3a IIOKymareib BIPaBE HANpPaBHTh HA aApec JNEKTPOHHOM MOYTHI, yKa3aHHbIM Ha MHTEPHET-CaiTe
sburg.rw/, B paszgse- «KonrakTsy. Best mog ast mHbOpMawmsa 00pabaTeiBaeTCs B KpaTJakIme CPOKH.

Jigasepy



